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CUSTOMER DATA PROTECTION POLICY

1. DEFINITIONS
GetJet - Get Jet Limited
The Carrier – An Operator assigned by Get Jet Limited
The Charterer - any legal entity chartering or offering to charter any aircraft from Get Jet Limited
Parties - GetJet, the Charterer
2. INTRODUCTION
GetJet and its staff (including any legal body or individual working for or on behalf of it) have
contractual and legal obligations to comply with all appropriate legislation and guidance in respect of
the privacy, security and protection (collectively known as Information Governance) of the personal
identifiable data (PID) it processes, including (but not limited to):
Article 4 of Regulation (EU) 2016 / 679 Act 1998
These require PID to be processed lawfully, fairly and as transparently as possible and in line with the
legal rights of the ‘Data Subject’ (the individual the PID relates to).
3. RESPONSIBILITIES OF PARTIES
3.1. GetJet shall not disclose any PID acquired during the course of operation from the Charterer to
anybody besides the Carrier unless requested to do so by law;
3.2. GetJet shall not request PID of the passengers on the flight(s) of the Charterer from any party
involved in organizing the flight(s) including but not limited to the Carrier, handling agents and transfer
companies, unless it has specifically been granted this right in writing by the Charterer or in cases
when GetJet is obliged to do so by law;
3.3. GetJet shall have no right to use for commercial or marketing purposes any data acquired from
the Charterer or any parties involved in course of operation unless it has been granted such right in
writing by the Charterer;
3.4. The Charterer is responsible for reading, understanding and complying with this document
“Non-use and Non-disclosure policy”;
3.5. The Charterer is responsible for reporting any breaches of the current Policy to GetJet as soon as
such facts become known to the Charterer and GetJet is obliged to take all possible measures to
prevent information from spreading further.
4. HEADINGS
The headings in these Conditions are for convenience only and shall not affect interpretation.
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